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>>Committee commenced at 13:33
Chairman (Mr. Elliott): Good afternoon,
everyone. Welcome. We will start by
having Mr. Ningark lead us in an opening
prayer. Mr. Ningark.

>>Prayer

Chairman: Thank you, Mr. Ningark. Good
afternoon and thank you. I would like to
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welcome everyone to this meeting of the
Legislative Assembly’s Standing
Committee on Oversight of Government
Operations and Public Accounts. We have
convened today to begin the Standing
Committee’s hearings on the most recent
annual report of the Languages
Commissioner of Nunavut.

I would first like to introduce my
Committee colleagues:

Moses Aupaluktug, Member for Baker
Lake;

Monica Ell, Member for Igaluit West;

Joe Enook, Member for Tununig;

John Ningark, Member for Akulliq;

Hezakiah Oshutapik, Member for
Pangnirtung;

Allan Rumbolt, Member for Hudson Bay;

Louis Tapardjuk, Member for Amittuq; and

Jeannie Ugyuk, Member for Nattilik.

Johnny Ningeongan, Member for Nanulik,
is not here today due to mechanical
problems with his flight coming in.

The Languages Commissioner’s
responsibilities are established by two
pieces of Nunavut legislation: the Official
Languages Act and the Inuit Language
Protection Act, both of which were passed
in 2008 by the Second Legislative
Assembly of Nunavut. It is important to
note that Nunavut’s new Official
Languages Act is not yet in force in the
territory. In addition, certain sections of the
Inuit Language Protection Act come into
effect at different times.

The Languages Commissioner of Nunavut
has three main areas of responsibility: the
investigation and resolution of complaints
relating to language rights, providing
guidance and support to various bodies and
institutions, and the administration of her
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office.

Ms. Alexina Kublu is the Languages
Commissioner for Nunavut. She assumed
her duties as Languages Commissioner in
January of 2009 and is currently halfway
through her term. This is Ms. Kublu’s
second appearance before the Standing
Committee and | would like to welcome
her and her staff to the Chamber.

The Standing Committee reviewed the
2008-09 and 2009-2010 annual reports of
the Languages Commissioner on
September 29 and 30, 2010. The Standing
Committee presented its own report of this
review on October 28, 2010. A number of
the Standing Committee’s
recommendations from its review of the
2008-09 and 2009-2010 annual reports
appear to have been taken into
consideration in the Languages
Commissioner’s 2010-11 report while
others do not appear to be addressed
directly. In particular, I note that the 2010-
11 annual report does not address any
specific benchmarks or criteria developed
by the office to evaluate the support for
language rights across Nunavut.

The Languages Commissioner’s annual
report for 2010-11 was tabled in the House
on October 18, 2011.

The terms of reference for this Standing
Committee include the mandate to review
the reports of the Languages Commissioner
of Nunavut.

The Standing Committee is pleased to have
the opportunity today to discuss issues
relating to the Languages Commissioner’s
mandate and the responsibilities and
activities of her office in the 2010-11 fiscal
year.
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Following the Languages Commissioner’s
opening statement, Members will have the
opportunity to make comments and pose
general questions on her opening
statement.

We will then proceed to a more detailed
review of the Languages Commissioner’s
annual report for 2010-11.

These hearings are being recorded and
televised. Transcripts of the hearings will
be produced and posted on the Legislative
Assembly’s website at a later date.

In order to assist our interpreters and
technical staff, I would ask that Members
and witnesses go through the Chair before
speaking.

| would also ask all Members, witnesses,
and observers to turn off their cellphones,
BlackBerrys, and other electronic devices.

| would again like to welcome Ms. Kublu
to our hearings and invite her to introduce
her staff and begin her opening statement.
Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Hon. Members of the
Committee and members of the media and
the public present here, | am pleased to be
here to talk about our annual reports.

To my right is David Shadbolt, who is our
Public Affairs Officer, and to my left is
Maude Bertrand, who is our French
Language Investigator/Researcher.

Before I begin with my opening comments,
Mr. Chairman, | want to speak briefly on
the word “complaints.” This has
subsequently been amended in the House
because this was objected by Inuit and
removed altogether and replaced by the
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word “concerns.”

Thank you, Mr. Chairman. I will now go to
my opening comments. | also should warn
you that with my sore throat, my voice may
fail from time to time and I apologize for
that.

Introduction

As the only official ombudsman and
language champion in Nunavut — with a
mandate to inform Nunavummiut about
their language rights, investigate language
violations, and inform the private sector of
their future language obligations — the
Office of the Languages Commissioner
plays a unique and crucial role in ensuring
that the Government of Nunavut discharges
its duties to protect the official languages
and to promote and revitalize the Inuit
language.

This means that we:

e Protect language rights — for the Inuit,
French, and English languages

¢ Investigate concerns about language
violations

e Inform the private sector about their
future obligations

e Inform Nunavummiut about their
language rights

e Ensure the Minister of Languages acts
to promote and revitalize the Inuit
language

Our 2010-11 annual report shows we acted
on this mandate. We believe that the report
clearly shows the state of language rights in
Nunavut. The Committee will have noted
that it reflects many of the
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recommendations and suggestions made
following our appearance before you in
October 2010.

Overview

Some of the key points during the year
were: completing a three-year
communication strategy, which is our
action plan moving forward; locating a new
office so that we could move from two
locations to improve efficiency and our
visibility; receiving over 100 enquiries; and
dealing with 12 language rights concerns.
There were some concerns that were
inadmissible that had to do with
municipalities. Even so, our office took the
opportunity to remind municipalities of
their future obligations.

The actions taken on these investigations
are outlined on pages 17, 18, and 19 of our
report. The need for confidentiality
prevents us from providing a fuller
explanation.

Our outreach activities included
participating in three trade shows and
travelling to a number of small
communities.

We again undertook a performance survey
of the Government of Nunavut departments
to assess if issuing press releases
simultaneously in all official languages had
improved. Regrettably, as our report
shows, it has not for most departments.

In the knowledge that funding is not
unlimited, we made sure that our
expenditures did not exceed our budget.
We were successful in that.

Legislation

We were disappointed that the
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implementation plan for the new language
legislation was not implemented on the due
date set out in the legislation. How can we
expect compliance from territorial
institutions and subsequently municipalities
and the private sector if the Minister of
Languages sets this example? A further
disappointment is that as per section 49, the
new Official Languages Act has yet to be
given a date to come into force.

Private Sector

We appointed someone to the position of
private sector liaison officer in June of
2010, which is why we introduced a private
sector section in this year’s report. You
will have observed that while the private
sector is not yet legally mandated to
comply with the legislation, nonetheless,
some forward-thinking companies are
moving ahead in anticipation of having to
do so in the future.

Recommendations

Two of the three recommendations made in
our annual report following the private
sector section have been made before.
However, this time, they deal with issues of
major concern to the private sector. At the
end of the fiscal year, we had no way of
knowing if this was covered in the draft
implementation plan.

Conclusion

In conclusion, the Office of the Languages
Commissioner for Nunavut 2010-11
Annual Report provides a detailed account
of our activities and accomplishments for
all Nunavummiut to read and understand.

Chair and Hon. Members of this
Committee, thank you for allowing me the
time to make these opening remarks. | am
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now ready to take your questions. Thank
you.

Chairman: Thank you, Ms. Kublu. Thank
you for your opening comments. At this
time, we will take a 15-minute break and
when we return, Members will have a
chance to give general comments on Ms.
Kublu’s opening statements. We will be

back here at 2:00. Thank you.

>>Committee recessed at 13:50 and
resumed at 14:04

Chairman: Thank you. | welcome
everyone back. | will now give the Regular
Members of the Committee the opportunity
to make general comments on the
Languages Commissioner’s opening
statement. | have Mr. Tapardjuk on my list.
Mr. Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. | would like to
welcome you to the Committee hearing.
I’'m not sure how I’'m going to get this
across. | would also like to know how we
could address the Languages
Commissioner. The word “commissioner”
is used to talk about the commissioners in
Nunavut, the Languages Commissioner and
others. What term should we use for the
word “commissioner”? I have been
thinking about that for quite some time
now. | would like the Inuit Language
Authority to think about what they can
come up with regarding an Inuktitut term
for the word “commissioner.”

Mr. Chairman, | would like to make a few
short comments on the commissioner’s
opening remarks and | will have some
questions as well. I’'m sure other
Committee Members will have some
comments to make as well.
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On the three-year plan, we are well aware
that the Languages Commissioner and her
staff are now all located at the new office.
Someone had gone to review more than
100 enquiries. In the Languages
Commissioner’s opening comments, with
respect to municipal governments and
hamlets, for example, there was a
complaint which | believe stems from them
and it turns out it was not resolved. I’'m
sure it went through NAM on what was
expected from the language legislation on
hamlet operations. | believe you outlined it
here in your opening comments.

In September 2012 and when the Official
Languages Act is enacted, the
municipalities will have to start
implementing the usage of official
languages. Some of the concerns that the
municipalities had was not using the
official languages, but in September 2012,
the law will be in force. My question is
with respect to the concerns of the hamlets
that perhaps they had not provided
adequate language services. The fact that
this could not be addressed seems to have
been the reason that the date September
2012 was selected for when the legislation
would come into force. Is that the reason
why it could not be addressed, Mr.
Chairman?

Chairman: Thank you, Mr. Tapardjuk. I
was just waiting for the translation to catch
up. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. With regard to Mr.
Tapardjuk’s question, there were two
concerns that we could not deal with
regarding the municipalities because this
law has not come into force yet.

With regard to the Official Languages Act,
the government and its agencies are the
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only ones that have to abide by the law.
The hamlets and municipalities will have to
start applying that once the law is in force
in September 2012. | hope | came cross
clearly, Mr. Chairman. Thank you.

Chairman: Thank you, Ms. Kublu. Mr.
Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you. | thought that would be the case, but
they do have to get ready to apply it at the
municipal level.

In your opening comments, Mr. Chairman,
you also stated that the Nunavut
government has to make sure that the
official languages are implemented in their
agencies and to preserve and protect the
Inuit language. The Minister responsible
for the Language Acts has to promote and
revitalize the Inuit language. In your
opening comments, it states here that you
have to start working now because of the
erosion of the Inuit language. It’s
something of a major concern in your
office.

I’m not sure how we can clarify further, but
it states here in the Acts that the Minister of
Languages has certain obligations to fulfill.
In the annual report, it states here that the
Languages Commissioner is also

concerned about the promotion and
revitalization of the Inuit language. | hear
two things about who is responsible for the
promotion and revitalization of the Inuit
language.

In your opening comments, it specifically
states that the Minister of Language Acts
has clear objectives, but in your annual
report, it states that the Languages
Commissioner is concerned about the
promotion and revitalization of the Inuit
language. | would like to know which of
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these is true. Is it the responsibility of the
Minister of Languages or the Languages
Commissioner?

I hope | made myself clear, Mr. Chairman.

Chairman: Thank you, Mr. Tapardjuk.
Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. With the enactment of the
two Language Acts, the roles and
responsibilities of the Languages
Commissioner were outlined. Before that,
and because there was no other person who
had that responsibility, it was the
responsibility of the Languages
Commissioner. Of course, we will deal
with the Inuktitut term for the word
“commissioner.”

Before the enactment, it was the Languages
Commissioner who had the responsibility
to promote and revitalize the Inuit
language. There were activities from the
Languages Commissioner that were carried
out. Since that responsibility was taken out
with the new laws, it states that the
Minister of Languages will have the
responsibility to promote and revitalize the
Inuit language. If they’re talking about
informing Nunavummiut about their
language rights, Nunavummiut have the
right to choose and be served in the
language of their choice.

The legislation identifies what the Minister
of Languages is responsible for and that a
plan had to be put together. That is what
we have been waiting for. This plan would
set out what we are responsible for and
what our role is. If we have adequately
identified what should be established with
respect to the Inuit Language Protection
Act and its enforcement and
implementation, for example, in identifying
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what is not being addressed, it would also
give us more opportunities to provide the
services to Nunavummiut under our
mandate or responsibilities. The plan
would outline what we would be
responsible for.

Mr. Chairman, with respect to Mr.
Tapardjuk’s question regarding the term
“commissioner” in Inuktitut, we try to keep
Nunavummiut informed that it’s not our
responsibility to come up with
terminology. When the laws were enacted,
the term “commissioner” was used. When I
first assumed my duties as the Languages
Commissioner, | had discussions with Jose
Kusugak. There are four main
responsibilities of the Languages
Commissioner. Being a representative is
not the only responsibility we have. So
there are quite a lot of things that we deal
with.

Jose, at that time, stated that since we were
part of the Northwest Territories and we
were no longer controlled by Ottawa and
there was always a commissioner, the word
“commissioner’” has always been used in
Inuktitut and it seems to have become an
Inuktitut word like Palaugaaq, which is
derived from bannock. The word
“commissioner” is also something derived
from English. That’s just an explanation of
why the term “commissioner” is used in the
Inuit language. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. | thank the
commissioner. That wasn’t for my benefit.
| asked that question so that the people of
Nunavut would understand why the term
“commissioner” is used in Inuktitut.
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In your opening comments, you stated that
you were disappointed. Not knowing when
the laws will come into force, what can we
do as entities in Nunavut, as well as the
municipalities and the private sector?

Mr. Chairman, the Act outlines when they
will be enacted. It also states here that the
private sector would start implementing the
laws at a certain date. Looking at section
49, it is not in force yet and it’s something
of concern to us. The Inuit Language
Protection Act outlines when the
municipalities and the private sector would
implement the sections of the Act, and I’'m
sure it’s included in their planning cycle.

One thing ’'m concerned about is the
Official Languages Act, which has not been
in force yet. In section 49, it states that the
chairperson of the Executive Council has to
initiate the implementation of the
legislation. Has the Languages
Commissioner had a discussion with the
Executive Council on when that will come
about? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Tapardjuk.
Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. In the laws, the date was set
for March 31, 2010. The Minister of
Languages would set a date for the
enforcement of the Inuit Language
Protection Act. In our annual report, we
had set it up before that enforcement date
was set.

On September 19, 2011, government
employees have the right to use their own
language, including the Inuit language, in
the workplace. Those are all outlined
specifically, but there are two Language
Acts: the Inuit Language Protection Act
and the Official Languages Act. The Inuit
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Language Protection Act sets out the
deadlines of the enforcement of certain
sections and it came into force right away.

| went to Ottawa with the Minister of
Languages to ensure that the Official
Languages Act was passed by Parliament.
It was passed by the House of Commons,
but it has not been possible to implement
section 49. | will have to have discussions
with the Minister of Languages and find
out which of us has the responsibility to
make sure that there is a timeline set for the
enforcement of the Act. So | have to do
some lobbying to make sure that the
government sets that deadline. Thank you,
Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. Very briefly, | already
asked being the last one. Under section 49
in the Act, it specifically states that the
chairperson of the Executive Council or the
Premier is to set the date for this Act to be
enforced. My question was: have you had
any discussions in regard to this, and when
can we expect to hear the results? Thank
you. That was my question, Mr. Chairman.

Chairman: Thank you, Mr. Tapardjuk.
Ms. Kublu.

Ms. Kublu (interpretation): | have not had
the opportunity to discuss this with the
chairperson of the Executive Council. We
haven’t had any discussions as the
Languages Commissioner and the Minister
of Languages. | will certainly be able do
more work on that. Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Kublu. Next
on my list I have the Member for Tununigq,
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Joe Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. | welcome the Languages
Commissioner and her officials. We don’t
know whether to face the Chairman or the
people at the witness table, but | will be
looking at you. I’'m not trying to turn my
back on you, Ms. Commissioner. You
stated in the past year that you received
over 100 enquiries. I don’t know if they
were submissions or phone calls. Can you
elaborate more on what kind of enquiries
they were? Thank you.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. We get all kinds of
enquiries from anywhere around the world
in regard to language. Sometimes they
might be looking for interpreters and they
ask for interpreters through our office, or
they want to use a specific word in
Inuktitut in terms of which way would it be
used best. Those are the kinds of enquiries
that we receive.

If it’s straightforward enough to answer
their questions, then we refer them to
Education or to the appropriate department
or people. We tell them that if they want
more information or if they want
translators or interpreters, then they go to
these people and we respond to them. We

also refer them to who else they can turn to.

We don’t necessarily write down all the
enquiries we get. If we can respond to them
right away, then we do.

Those are the kinds of things that we
receive. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.
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Mr. Enook (interpretation): Thank you,
Mr. Chairman. | thank the commissioner.
In your opening comments, you stated that
you consulted with the departments in the
Government of Nunavut as to what should
be released to make sure that the languages
are being used. Has there been any
improvement? You stated in your report
that you regret that there has not been too
much improvement from the departments.
If I may ask and if you can respond, what
do you think you can do so that this can be
improved? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. As | stated earlier, |
mentioned that it is unfortunate that there
has not been much improvement, but we
have already announced which departments
are not diligent enough in that regard.
There has been some progress
subsequently. In our annual report, we
clearly state how the departments should be
dealing with it. We are not trying to
humiliate them, but we just want them to
be more aware. That is why we put it there.

Under the Act, it specifies that the
Languages Commissioner can start an
investigation to make sure that the
languages are being used. Given that
authority, we have conducted
investigations.

Last year, we did a survey over the
telephone and we will do that again, but |
can’t specify exactly what date we will
start. We don’t want to inform the
departments that we want Inuktitut-
speaking receptionists to answer the phones
when we do the survey, but we will
definitely do another survey with the
departments or entities this year. We try
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and do different things to make sure that
they are complying with the Language
Acts.

Most people would rather read in English,
but unfortunately not everyone in Nunavut
can read in English and they would prefer
to read in the language of their choice. That
is why it is better to release documents in
both languages simultaneously. Some
people don’t want to be given documents
that are too far behind. Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. I think you were referring to
the departments as Pijittirvik and
Pigujjivik. | call them Pilirivviit in
Inuktitut. If the departments aren’t
complying with these Acts or when they’re
constantly reminded that they have to
follow the Language Acts, if they’re not
practicing or enforcing and following the
Acts and they’re not trying to make any
improvements, what authority does the
Languages Commissioner have? Is there
anything specified about exactly what the
commissioner can do? Thank you.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): The roles and
responsibilities of the Languages
Commissioner are specified in the Acts and
apply Inuit Qaujimajatugangit principles.
Inuit have a custom of starting from
something that is firm and inflexible and
instead to rely on what is learned along the
way. That is how we plan to implement
things, to learn what works first and go
from there.
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The Ministers can remind their respective
departments about what they should be
doing. However, as a last resort, the
Languages Commissioner will have to step
in. We will try and use the practice we are
using now to see if there will be
improvements and to identify which
departments need improvement and in
what. Like I said, we’re not trying to
humiliate anyone. Instead, we are trying to
encourage and provide constructive advice.
Yes, if we have to take stricter measures,
we definitely would do that. Thank you,
Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. | thank the commissioner. If
you are applying Inuit Qaujimajatugangit
and not take strict measures right away, am
| correct to say that if there is something
that is clearly defined within a particular
department, let’s say if someone is not
following this, then this action will be
taken and further steps will be taken if
there is no improvement? Are there
different steps that have been identified?
Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): To date, we
haven’t felt it necessary to go through that
route, especially as the Inuit Language
Protection Act is still fairly new. Although
it has been three years since it was passed
in the House, it’s still at the
implementation stage. We haven’t
established definite steps for enforcement.
It is something we will have to give more
consideration. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. I have
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the Member for lgaluit West, Monica ElI,
next on my list. Ms. ElI.

Ms. Ell (interpretation): Thank you, Mr.
Chairman. I wish to extend greetings to my
constituents in Igaluit West who are
watching our proceedings and welcome my
colleagues for coming to lqgaluit. I also
would like to thank the Languages
Commissioner and her officials for being
here.

During her opening comments, she
mentioned that they weren’t going to use
complaints, only to use concerns. When
was this changed? Why was it changed in
the documents, Acts, or is it just verbal? |
just wanted clarification on that. Thank
you, Mr. Chairman.

Chairman: Thank you, Ms. Ell. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Under the Official
Languages Act, the word “complaint” is
there, but under the new legislation, that is
no longer there. Under the Inuit Language
Protection Act, that word is not written
there. When the bills come to the House,
they have to be read three times to allow
for making amendments. During the stage
when it was being amended, that particular
issue was changed before the legislation
was finalized. The term “complaint” was
replaced with the word “concern.”

As Inuit, when we were growing up, we
were always told not to complain. It was
within the Legislative Assembly that
complaints can be used. Maybe we thought
that if there were problems in regard to
languages, then they can address them as
concerns to the commissioner instead. It
was thought that it was better to do it that
way. Thank you, Mr. Chairman.

NNGe PP,

A<E: SdY%al®, APYRPCS. Cod<dy V>IN Chb
ASBOAC AL LE IS Cd*a®dC <L >

D% A9 5N Lbe>eND>sbNeb CL>L

ASb 6 UDALLLC. SdY*al s Coa Db ot
brla><s As%ba ALeN*N<> ClLo
JARYD>YQSLE,

APCGC®Nod oPN<ISeb>LLC
>Sb>YcnSbNNPbA%@ So<IGbd DPYN<bb®aPL 5J
Sbo® ANNSbec CCSLMLE CAT*L Do N Sabdse
D PSLC PP<o AFLS*<NoC. CL*aSbA
SbrlL <GePPseC>aSL*LE abde, P/
gepCPoL*Le, <ALa, Asdyo, Lclso

>R 55 PhbPYIA*QPd? Ca DPYLADA>Q ®CE.
Sgheal, Ab/RPCS,

A/ <XPCSe OLNNJO): sdal®, [ ALE. T d<o.

d<o: sdyeal®, AYRPC® CAL Cbd<d DSbpdcC
AcSnD>PLoLot ASdYST Lea <D%CN%o Ac
AD®BCNeo Do oNT® NNS>In/LI® Pr<o
OCI Do Sose NNGDZ /LY geDse Ll
ADOAC DSHD>Y*LEC N> DALo™Lot ASdySTe
NNSD>Z /LN, Codd ASdLe%DC
LeLeDSAT A*LA®N 5N

Db L C>Ln <SbSbeCsLC,
JBPPYBCH R HNC

< P>NPY > DL Mg,
JopAPCPR<c®PNHNC Codd ASIYPRAC Coa
JBPPLBCHb>NNCD®/LLLE ASDY> I D>PbN*a.J
o=@ ¢ Complaint, <I®CPHN*a® o0 P/<a
Concern. C*a*Lse 4D%CD>*LcSe Ha AFLM 5
D>egS 5SS CAL**LE AP®NN<5C

D5 585beCsdy >+ 5C AP®RS DG DS 5C
NAdYNJ“D Do ONPra s NCP>-HC.

C*a CALc*Lo*L.oS ADAS AcSed/STeNJe

Do NP e >C LRLE L LD\
NPCD/LINJC Do 5P e NCH><HNE. PY<lo
AcSedrso L% <DSgnD>*LGLc >SLC

D> g9 58 DbSbeCGL D% ASdyNJS ASdLyNJC
CALAD*a ®NCP>LOK®NSNE, PY<do AlLa oo
ALLSb APLONPYTeg® NP SbeCeNC>JNE,
AbA“C DI GHLITC PSS AN,
D> 0C bliYa. DNPNCHT oo\ >LY®PIbA
DSINNPLYD 5o P> Dse>se, sghal™,

19




Chairman: Thank you, Ms. Kublu. Ms.
Ell.

Ms. Ell (interpretation): Thank you, Mr.
Chairman. | think that word needs more
work because a person doesn’t just have
concerns and have a specific issue. [ don’t
know what the appropriate word would be
in English, but maybe we will have to look
at this again in the future so that it can have
more teeth. It doesn’t matter where it might
be if it’s necessary.

For those who just have concerns or are
worried about something, do they submit it
to you or give you phone calls or email
you? As you mentioned, there were a
number of enquiries and you identified
what kind they were. What authority do
you have or what is it that is missing in the
absence of legislation? Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. EIll. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. I didn’t quite understand the
question. As I stated before, prior to the
legislation being enacted... . There are two
pieces of legislation dealing with
languages. Perhaps you could clarify the
question so that I can provide a response. |
need clarification on the terms she used
where there is no legislation.

Chairman: Thank you, Ms. Kublu. Ms.
Ell, if you could rephrase your gquestion.
Thank you. Ms. Ell.

Ms. Ell (interpretation): In the third
paragraph of the Chairman’s opening
comments, it states that Nunavut still does
not have language legislation in effect. We
do have two pieces of legislation now, but
certain sections appear to be missing. With
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these sections not in existence, does it have
an effect on the number of concerns raised
at your office? Would it give you more
teeth if all the sections were enacted or
implemented? Thank you.

Chairman: Thank you, Ms. Ell. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. | think I am more able to
respond to your question. This has not been
implemented as yet. In Nunavut, we have
been using the old language legislation
grandfathered from the Northwest
Territories. That legislation is still in effect
and it will remain so until the new Official
Languages Act of Nunavut has an
enforcement date. The new Act is tailored
for Nunavut because there are differences
between Nunavut and the Northwest
Territories.

Through the Inuit Language Protection
Act, we carry out our duties and derive our
authority from that legislation. Although
we’re obligated to follow the old languages
legislation, we’re given more flexibility
under the Inuit Language Protection Act,
not just by way of the written word. We
can deal with a variety of issues, whether
we receive a phone call or in person if | am
notified by telephone or email. We have
that ability to respond to concerned
citizens.

Prior to the legislation being enforced, it
was a different case when it was the
Northwest Territories. After the Nunavut
territory was established, we have only
dealt through written means. Now there is
more room to deal with all those, not just in
written form. Thank you.

Chairman: Thank you, Ms. Kublu. Ms.
Ell.
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Ms. Ell (interpretation): Thank you, Mr.
Chairman. I’'ll be asking further questions
later, Mr. Chairman, when we get to the
annual report item. Thank you.

Chairman: Thank you, Ms. EIl. I have on
my list the Member for Akullig, Mr.
Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. | would also like to thank
the Languages Commissioner for appearing
before the Committee. Thank you, Monica
Ell, for welcoming us. | feel welcome, as
we all do.

Early in the opening comments of the
Languages Commissioner, there are five
bullets. The first bullet states “Protect
language rights — for the Inuit, French, and
English languages.” As the Languages
Commissioner has stated earlier, based on
the traditional knowledge of the Inuit,
when our language is not adequately used,
we have to refrain from taking strong
actions. In our society, there are French and
English languages and if we want to be at
equal footing with those two languages, we
need to have provisions to adequately
promote the Inuit language and to
investigate concerns about language
violations.

The third bullet states “Inform the private
sector about their future obligations” to
include the Inuit language. We need to
have the necessary teeth to make sure that
we protect the Inuit language and to inform
Nunavummiut about their language rights.
You have that authority. We need the
legislation to have teeth, especially when
we have different dialects amongst us, so
that our fellow Inuit can exercise their
language rights. No one is going to pay
attention to us if we don’t do anything
about that, Mr. Chairman.
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Finally, the last bullet states “Ensure the
Minister of Languages acts to promote and
revitalize the Inuit language.” The last
bullet is, Madam Commissioner, we need
to ensure that we don’t lose our language,
not just through the government but also
through the private sector. If we want to
protect it, we need authoritative language
to make sure we protect it.

Mr. Chairman, we hear that near the year
2019, Inuktitut would be the working
language. We need to encourage... . |
know we are Inuit and we have a unique
culture and the traditional knowledge of
Inuit is valuable. If we want to be on equal
footing with the other official languages of
Nunavut, we need to work from a stronger
position.

This is just a comment. As my colleague
stated earlier regarding your annual report,
when we start reviewing the annual report
in length, I’ll have more questions at that
time. Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu, if you would care to make any
comments to Mr. Ningark’s comments.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. As | am aware, after this
meeting, the Members of the legislature
will be making recommendations regarding
the review. We look forward to any
recommendations from the Standing
Committee as to what the next steps should
be. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. The
next Member | have on the list is the
Member from Nattilik, Ms. Ugyuk.

Ms. Ugyuk: Thank you, Mr. Chairman. In
the introduction, it’s the first paragraph and
| won’t read the whole paragraph. “This
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means that we,” in the second bullet,
“Investigate concerns about language
violations.” If she can elaborate on what
language violation is. Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Ugyuk. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. This needs amendment, |
believe. (interpretation ends) We
investigate language rights. (interpretation)
We are responsible for that if there have
been violations in regard to language
rights. That’s how it is. Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Kublu. Ms.
Ugyuk.

Ms. Ugyuk (interpretation): Thank you,
Mr. Chairman. If the commissioner can
provide me with an example as to how it
would be used in Nunavut if there was a
violation. If, for example, you’re an elder
and you speak in Inuktitut only and they
provide services in English or French,
would that violate their rights? Perhaps you
can enlighten me on that. Thank you.

Chairman: Thank you, Ms. Ugyuk. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. I’ll use an example. Public
places where people frequent mostly, such
as the court, have an impact on social
issues as well as individual freedom. If an
individual who is in court that uses a
language that the individual doesn’t
understand, it constitutes a violation of
his/her language rights. Health is another
area that affects individual rights,
especially when a language is used that the
individual doesn’t understand. I believe
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those are two excellent examples that
demonstrate how important the language
rights are.

Another example that is not as serious is if
there was an individual who had gone to an
office of a government department. | know
that if the staff says that you speak English,
they will be speaking in English to you.
There’s a provision in the Official
Languages Act that states that any
individual has the right to be served in the
official language of their choice. So
therefore, there is a violation.

I hope that’s clear enough, Mr. Chairman.
Thank you.

Chairman: Thank you, Ms. Kublu. I have
Mr. Ningark, if you have any more
comments.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. No, | don’t have any further
comments, but I do have questions in
regard to the review. As | stated earlier, |
alluded to the five bullets, “Protect
language rights — for the Inuit, French and
English languages; Investigate concerns
about language violations; Inform the
private sector about their future
obligations; Inform Nunavummiut about
their language rights.” The fifth bullet
states “Ensure the Minister of Languages
acts to promote and revitalize the Inuit
language.”

So with these five bullets, I would like to
ask the Languages Commissioner: in your
office, do you have French- and English-
speaking staff and do you also have staff
who can speak Inuktitut? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu.
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Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Yes, we have Inuktitut-
speaking staff and on September 19, 2011,
this individual was hired. Prior to that start
date, we have been speaking Inuktitut in
our office. For the staff who don’t speak
Inuktitut, they take part in training courses
and we try to help them learn Inuktitut. We
try to speak to them in Inuktitut and we try
to provide support to them in any way as
they practise speaking Inuktitut.

We function in all the official languages in
our office. We don’t usually speak in
French all the time in our office, but we do
try to speak in French and we say
“bonjour” in the morning.

Chairman: Thank you, Ms. Kublu. Mr.
Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. | would also like to thank
the Languages Commissioner for trying to
promote Inuktitut. I'm sure you have a staff
member at the regional level, such as for
the Kitikmeot in Cambridge Bay and for
the Kivallig in Rankin Inlet. Does the
Languages Commissioner have staff at the
regional level, such as Rankin Inlet? Thank
you, Mr. Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. We don’t have any other
staff outside of our office.

Chairman: Thank you, Ms. Kublu. Mr.
Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Thank you, Madam
Commissioner. Have you ever considered
setting up regional offices? Thank you, Mr.
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Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. We have never considered
setting up regional offices. I will just wait
for direction from the House. Thank you,
Mr. Chairman.

Chairman: Thank you, Ms. Kublu. | have
the Member for Tununiq on my list, Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. Again, in the five bullets,
the last one states, “Ensure the Minister of
Languages acts to promote and revitalize
the Inuit language.” Since it’s stated as
such, how do you ensure that he is doing
the promoting and revitalization? Thank
you, Mr. Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. I will tell you a story
afterwards. We usually go through the
Ministers of the departments and the
Minister of the Department of CLEY is
also the Minister of Language Acts.
Through that department, we try to make
sure that we’re up to date on the types of
activities that are being used to promote the
Inuit language and what types of programs
they have for the revitalization.

After March 31, through these Language
Acts, we have to set up an implementation
plan. Since that hasn’t happened, I made
my disappointment known because |
believe that | have to make sure to
represent the people of Nunavut. These
Language Acts affect the people of
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Nunavut, and the Minister of Languages
has to take on his role and responsibilities
under those two Acts. Part of it is being the
watchdog. We make sure that the Minister
of Languages is fulfilling his role under the
Acts and, when necessary, | write a letter to
that Minister. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. I have
no other names on my list. If Members are
following along on the agenda, we have
just finished No. 6, Members’ general
comments to the Languages
Commissioner’s opening statement. ltem
No. 7 on the agenda is review of the report
of the Languages Commissioner, where we
actually go into the report done by the
Languages Commissioner.

At this time, | think we will take a 15-
minute break and then meet back here in 15
minutes. So is everyone in agreement?

Some Members: Agreed.
Chairman: Thank you.

>>Committee recessed at 15:14 and
resumed at 15:35

Chairman: Welcome back, everyone. As
mentioned before the break, we’re on item
No. 7, review of the report of the
Languages Commissioner. | think, for all
the Members, that’s on page 4 in our
briefing notes. Within the Languages
Commissioner’s report, we’re starting on
page 3 with her message. If there are any
Members who have any questions on the
report. Mr. Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. In the Languages
Commissioner’s annual report under the
message, I’1l bring up the question that |
brought up earlier. You stated that we have
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to start working on implementing the
Language Acts now because of the need to
reverse the trends of language loss in
youth, which is happening at a worryingly
accelerating rate. You had stated earlier
that this was your responsibility before the
new Act came around. You stated that you
were responsible for the promotion and
revitalization of the Inuit language.

Do you believe that you should be
responsible for reversing the trends of
language loss in youth? Since the
enactment of the new Language Acts, it is
no longer your responsibility. Are you
putting that in your report because you are
worried about language loss and usage?
That is my question, Mr. Chairman.

Chairman: Thank you, Mr. Tapardjuk.
Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Under the new Act, in
regard to who is responsible for the
promotion and revitalization of the Inuit
language, it wasn’t stated in the Act. As |
stated earlier, before the bills were
introduced, the Languages Commissioner
had activities done in order to promote the
Inuit language. With the new Act, it is the
responsibility of the Minister of
Languages. One moment, please.

Thank you, Mr. Chairman. The
government has to identify the trends of
language loss and usage because it affects
not only the government departments and
entities and the schools but Nunavut as a
whole. We have to involve the people of
Nunavut. It is just showing further support
to the people of Nunavut and it also
protects the usage of the Inuit language.

(interpretation ends) My mind is blank.
(interpretation) I apologize. I don’t think I
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answered part of your question, so if you
would ask your gquestion again, Mr.
Chairman. Thank you. | apologize.

Chairman: Thank you, Ms. Kublu. Mr.
Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. | would like to thank
the Languages Commissioner. My main
question is with respect to your opening
comments under the introduction and in the
five bullets. One of the bullets says,
“Ensure the Minister of Languages acts to
promote and revitalize the Inuit language.”
It says that in your opening comments, but
in your annual report in regard to the same
issue, it says otherwise. So what are you
trying to say here?

The gist of the message is that action is
needed now to reverse the trends of
language usage loss, which is happening at
an alarming rate. Is it the responsibility of
the Minister of Languages or the
Languages Commissioner? That is my
question, Mr. Chairman.

Chairman: Thank you, Mr. Tapardjuk.
Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Under the Act, it has been
one of our major responsibilities over the
past year.

We had wanted to see a work plan set up
by the Minister of Languages. As | stated
earlier, once we see a work plan on how
we’re going to be implementing this Act,
we’re still hoping. That’s one thing that
we’re focusing on. In English, it would be
the implementation plan. Once there is an
implementation plan, a work plan, and
once we see what activities will be held, we
would get a clearer focus on what we
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should be doing from our office. That is
one thing that we’re hoping to get from the
Minister of Languages because it’s very
important. We have to look and plan for the
future.

We don’t want to see that implemented
only at the government departments and
entities. We also have to include the other
entities that are outside of the government,
non-government organizations, and to have
a timeline set for the enforcement of the
Act after consulting with the people of
Nunavut. We’re all stakeholders here and
we have to include the Inuit organizations
and the private sector. All the organizations
in Nunavut should be involved and to get
feedback from the non-government
organizations in regard to the Inuit
Language Protection Act.

It’s the responsibility of our office to
enforce the law in regard to the protection
of the Inuit language. With that, it’s very
important. That’s what we hope for. Thank
you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Tapardjuk.

Mr. Tapardjuk (interpretation): Thank
you, Mr. Chairman. It states here that we
should take action instead of just waiting
and to start some activities because it’s
very important. It is very important to
reverse the trend of language loss and
usage. We should not be waiting for the
implementation plan. Are you saying that
we are going to start taking some action
because it’s taking too long? Is that what
I’m hearing, Mr. Chairman?

Chairman: Thank you, Mr. Tapardjuk.
Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
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Mr. Chairman. The Language Acts state
that it is not our responsibility and we’re
not going to take it on, but we have to
lobby harder to make sure that there’s an
implementation plan in place. We
shouldn’t just be waiting for it; we should
be lobbying the government to make sure
that we have an implementation plan and to
keep telling them that there has to be an
implementation plan.

Where are you at now in drafting up the
implementation plan? Since it’s no longer
our responsibility, we have to lobby the
government. If we just sit and wait for it...
. There are laws in Nunavut and in other
places, but some of them are not being
enforced. We want to make sure that the
Language Acts are fully implemented at all
levels in Nunavut.

I’ve had meetings with the Department of
CLEY and the Department of Education,
Ministers and their deputies, and | have
asked them questions about what they have
done so far in regard to the Language Acts
so that we can get the information out to
the people of Nunavut and tell them who is
responsible for what and to make sure that
the people of Nunavut are updated on the
implementation of the Acts.

What is being done at the education level?
What is being done by the Department of
CLEY? They are responsible for languages,
as well as the Department of Justice. The
Inuit Language Authority also has
responsibilities in regard to the issue of
languages. We are starting to work together
with them in regard to the Inuit Language
Protection Act and its implementation, Mr.
Chairman. Thank you.

Chairman: Thank you, Ms. Kublu. The
next Member | have on my list is the
Member from Akulliq, Mr. Ningark.
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Mr. Ningark: Thank you, Mr. Chairman. |
just want to indicate for the record publicly
that | recognize and appreciate all official
languages in the Nunavut government,
French and English. The English language
which I acquired through the elementary
school has allowed me, as a tool, to find
different fields of jobs in the area of
administration, hamlet, and other
businesses. So publicly, I think that all the
three official languages are very important
and | recognize them. I wish that my
children and my grandchildren could learn
all the three official languages: English,
French, and Inuktitut.

Mr. Chairman, | would like to ask the
Languages Commissioner and this question
is more or less general in nature. Madam
Commissioner, you are now over halfway
through your term as Nunavut’s Languages
Commissioner and | would consider your
report as a mid-term report. What has been
some of the biggest challenges that you’ve
had to face during the first half of your
term? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. (interpretation ends) I'm
going to, like Mr. Ningark, use the
language that I, too, learned in the hospital
before | went to school and as a result,
ended up losing my Inuktitut.

The biggest challenge in my term is that,
like me, the Acts were very new. The Inuit
Language Protection Act was passed in
September of 2008 and | started in January
of 2009. At that point, many Nunavummiut
were not aware that there was a new Act to
protect, promote, and revitalize the Inuit
language. So that was a very exciting time
to be working with a brand new Act and
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promoting the Act, letting Nunavummiut
know that there is a new Act to protect,
promote, and revitalize the Inuit language.

The other aspect was, along with the
Minister of Languages at that time, Mr.
Tapardjuk, we worked at getting the round
tables going in Nunavut so that we could
inform the people of Nunavut and hear
from the people of Nunavut on what their
aspirations were regarding the new Official
Languages Act.

A major challenge has been, and | pointed
it out earlier, that the “-liri” part of my title
in Inuktitut has been removed to let the
people of Nunavut know that I don’t “-liri”
anymore. (interpretation) “-liri” is not in
my vocabulary, but it’s also not under my
responsibilities anymore.

It was a challenge at times to promote the
Acts by way of television, radio, or print.
There are some people out there who are
still not aware that we have two Language
Acts. It doesn’t apply to the private sector
yet, so we get a lot of enquiries from the
private sector, for example, an airline
company. When | was flying here, there
was nobody using the Inuit language. It has
yet to be applied to the private companies.
There is also the attitude of “I’m not
responsible.”

Also, the federal government is reluctant to
implement the Acts because they’re outside
of the Nunavut territory, so it doesn’t apply
to them. We have consulted with our legal
counsel. It was also asked about last year.
In our office, we also had to find out what
limit we have when it comes to dealing
with the federal government and their
implementation of the Language Acts. You
might recall Mr. Harper saying that it
doesn’t apply or it will not be implemented
at the federal level, but there is also the
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provision of services using the Inuit
language. That was the advice we got from
our legal counsel.

Under the Inuit Language Protection Act,
all entities in Nunavut have to adhere to the
Language Acts. Since the federal
government entities are here and looking at
what’s in the Acts, they are also affected.
That is going to be one of our challenges in
the future. So you have to read those Acts.
Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. | also thank the Languages
Commissioner for her clarification. We
keep saying that the Inuit language should
be protected and when we hear that, we
certainly appreciate it and we expect that.
Mr. Chairman, with respect to protection,
does it also mean that... ?

Some Inuit own their own homes, just like
any other southern people, and sometimes
they don’t wish to communicate in English.
We keep saying that homeowners should
be able to communicate with insurance
companies in the language that they
choose. The insurance companies will say
that you have to pay this amount, whether
it is $2,000 or $3,500, and we get that kind
of correspondence from the insurance
companies.

If we’re too late for the renewal and we
don’t have insurance for our homes, then
we are not insured. There are unilingual
Inuit who cannot read those kinds of
correspondence. So in those instances, if |
can’t speak English and because it is not
written in Inuktitut and I didn’t respond to
it at the appropriate time where | might be
too late, I might have to pay extra. So is
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that part of the protection? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. At this time, we cannot do
much with the companies that are outside
of the government, but we are slowly
working with private businesses and
encouraging them to use the Inuit language
to the people that they serve or their clients.
At this time, I can’t tell them that you have
to serve them in this particular language.
At this time, we can’t do that. Maybe you
can take them to court, but because they
were not informed in the Inuit language, it
would be clear that they were not serviced
in that language. We can’t really force
those kinds of things on them. Thank you,
Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Ningark.

Mr. Ningark: Thank you, Mr. Chairman.
Recognizing the Official Languages Act,
Inuktitut, | suppose, is yet to be put into
force. I’'m assuming and hoping that once
the Act is recognized and used in the
system... . I know there are people out
there who own their own homes. They
receive all kinds of correspondence from
different businesses and one in particular is
the insurance companies.

| am hoping, once the Act is put into force,
that these people who did not pay their
dues because they were not able to
understand the correspondence that is most
often written in English... . I’'m hoping that
because the owner does not recognize the
invoice, they were not able to pay on time.
Once they don’t pay, well, perhaps they
will have to double the payment or wait
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until next year and their house is no longer
covered.

I’m hoping the commissioner’s office will
try and do something in that regard if the
Inuktitut language is that important. It is
important to all of us. I’'m hoping that
protecting the homeowner will be part of
that. Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Ningark. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. As | responded in Inuktitut
earlier, until the date is set under the Act,
we cannot really touch the private
companies or businesses or entities. It can’t
be retroactive because it would be over and
above our office’s authority and it would
have to be dealt with by a different entity.
We can only make recommendations from
our office that you go through this because
it’s outside of our jurisdiction.

If we have jurisdiction over the people who
have businesses, then we can, but at this
time, we are informing them that they will
have to follow those once the date is set.
We ask them to be prepared for that date.
Fortunately some of them are working on
this and some of them are slowly working
on it.

That’s the only response I can give you and
| apologize, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. | thank the Languages
Commissioner. While she is in that office,
as | stated earlier, the Official Languages
Act, especially the Inuit language, is still
not in full force and | realize that. | want to

CAL blYal< < 2\*L SboseIP*a GLeIR>D5e
CLAL Miof C*a. AN ID®CHHN<LC
ALLADC 505 AoCNIC PShP>se
AD®CPLAbST*L, N>NYDYLSI 5N CAPI<
allose A 55D Sdh*al®, AbY/RPCS,

A/ <XPCSe OLNNJO): sdyeal®, C gL, ™
d<o.

d<o: CLbd< CL®a A.0*DS/PsbPLede Ca
CedNda. AsdysenNJe >N <GsepseC>c >sbeN*aJ
CLbdd @ *Tasb™IC AcnldC a o>
A%®ba ALEC A bLML*a*Ma.NJd <L Sbe5adc
retroactive CL*a. NNGYC bc_AC

/Y Cd*La LS SbooAcP*aSon b ¢ Lclsnd
LcbenrNd CL®a bLPyD>LGLSedsLE <Ll
CLR“H%GC b ChR*(C Qb bdbN*a
recommendation-Na_ >C>¢,

ALACD>< 5<% >NDPNNE*q GLsedecCC
SbooAcP>P*aon*C A CJ*L*LE.

CALY QlcoPLc<C P55 Jope A/ Lce<C
CLbd<d a*onbla® ASorSdNsbsIe

ASba AY®DSdNH®IC bM< e/JbNJ
bLMSb®eCra<5e<2. L= bd“c DN®N<Kc<LACDC
DPYNE<c<aPC2C Coa DPo% I So*Lo®
NP>N<Lo*Lo®. <SaAlLyn<sbo*M g Co 1ML
D 5SC A Acn<sbe<cc<IYb>NILLOC
Ac*NC Ac opelR—<la Fa bbIC,

Cea dASedYD>Ese Sh obb g P>E*a > bdC
LIM<daDLods, TC AR,

Ab/RPCSe (OLNANJO): Sdval™®, ™ d<o. C
g *se,

o 2%LSb: Sgltq [ APYRPCS, blYa D>Sb>Ibdc
sgytal <G, C*a. NNSSA ™o Lo
APLPR<5d“Hd CL*a Db ®b>LL L*a Ac
CLea DSbDP*IC Ll AobND DSbDSIC
DN CLa Sb>aLLPd DSbD>Yseb>LG.
<S@JCP>SdyHdnod Clea <SaJCPoo, A
AYAJC QPPN <L CLYY
Sbo®IPNENSHeo<sd Hd Cra PSb>PnLS,
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see plans where it will be used. So those
are the different things that we can do. |
just wanted to make that statement. Thank
you, Mr. Chairman.

Chairman: Thank you, Mr. Ningark. I
have on my list the Member from Tununiq,
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. My question is in regard to
the report. Mr. Chairman, firstly I would
like to ask the Languages Commissioner.
Your office has dealt with different
activities according to the report and you
have gone to different communities to give
presentations and hold meetings. Your
roles and responsibilities as the Languages
Commissioner are specified and you attend
various events. As your role as the
Languages Commissioner, which one has
been the most beneficial to you? Thank
you, Mr. Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. I’m not sure. We attend all
kinds of different functions, meetings, or
speaking events. Certainly not everyone is
aware of all the things we do. There are
some people who are aware of some of the
things we do.

From the general public who mainly hear
through the radio, they tell me that they
recognize my voice. Even if they don’t say
my name, they can recognize my voice
over the radio. When they’re happy with
what | was saying over the radio, they
show us their support. So those are quite
rewarding comments that we hear from the
general public.

I’m usually very proud to be able to talk

Sgbeql, Ab/RPCSe,

Ab/RPCSe (OLANJC): Sdval™, MC ge>Lse,
ANDYLTE® LN Doos]C,

Ao®: dyeal®, AYRPCH, JA®INLLSHTLL
CRo Pobvbc<du/LLC Abo. Ab/RPCSe
DD PShDYS 0 blia L DIl
AANRLYS. Cbdd Acn\My? Acn<sbse/L*LC
ALt Dotbodd Labod a /LYo
D>abbn <D 5/ 5 DN>LNPNL®D oY 5 a IDA%a .
Dac JANSLYS Acn<PNsbGy/
aoaA®R/LeNg®It Pl rDodSo/ o
Plcnerbob’*o PlcnoPboso Db o

brPa >N, Db MN®IHEC® 5N Ha
alDA%*a bo CL*a Acndnb*.ot DR
DLPCATE Acn<dnb* ot <DNbsoe< ULy
CAL Acndnbé Ao<do
D>oebneDbCC®N=HN? Sdr*al™®, Ab/RPCSe.

Ab/RPCSe (OLANJC): Sdvy*al™, MC Aob. [ d<o.

d<: sdvytal®, APYRDC®. LA, CLed<
LRLYPOPSLDSHECSLC B<LUNSeCC e
P>Sb NI\ bCCP®CD> 5 Ac®, CLA®* o
IN®BCPRY O @™ Moo Ac* o>
IN®BCP>HAC* TN 5o CAL.

ALSb CLe*Lc AoDA%a o **L%Dob ac >Nede
A KDTC T SAPPOYHECSL o AL

Ao c~\'a oo, ANG Db ™bCP>*Mb H<%Io,
D>SbSAD>*Mbb 5N HJJ® AchSa H<SL

Dsbec D%, Cod<dod® DSbD>Znc >Chh
SAANYD><ONE, DNSo YD HNE,
AbI®AATHST NS ada A <NC>HNS, Coa
CY CL**LDA%qQse IN®od dAda beCeI%,

<AL Cbdd Coa s ASdY®, AoAC DShD>ILC
NSULDYLoL.0C ASdys DSb>YnbseDn <Ph*L
NLa CN<SbEC®I%, Abda CNShEC®I®, Coa
PRH*NLLE .o DA%Q® ba ClN. DN/
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about the Inuit Language Protection Act in
Canada, especially after hearing that
Manitoba and Ontario now want to start a
new Language Protection Act. | was also
invited to the Yukon, where they want to
establish a similar Language Protection
Act.

There aren’t too many languages
commissioners in Canada. There is one in
Nunavut, the NWT, and New Brunswick.
In Ontario, they have one for the French
language, but it’s not independent. There is
also one in Canada. So there are not very
many commissioners. We try and
communicate and keep each other updated
because there are only those of us. We try
and support each other because we have
very similar responsibilities.

I’ll probably say that once I’m trying to
sleep, “Oh, no! I should have mentioned
this.” At this time, that’s all I can say.
Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. | just wanted to let the
Languages Commissioner know that you
won’t be the only one. I’m pretty sure that
once I get home, I’1l say, “Oh, no! I should
have asked these kinds of questions.”

In the report, you also stated that you went
to different meetings and events in 2010-
11. Can you give us an idea of how many
times you have been invited because of
your eagerness to go? Were they all in
Nunavut, in Canada, or have you been
invited to go outside of Canada because of
your role as the Languages Commissioner?
When you attend to those invitations, how
beneficial are they to your work? Thank
you, Mr. Chairman.

Lod<r>cl, <*NP>AM>< oa SbsebeIc
Dso>ZLC N>UYDPLo Lot ASdySTC
JBPCAARCILLSTRECHPSe L dbe ¢
SoD>SdY DAL D>/l 5. CAL*QCCDSe o DHTDC
ASdr*LC <A LoC <seP AR C<IRLCGT.

CLbd< APda D 55bCC®eIC,

b a>sbNMibbs, BSb>rs.of

b aD>CsbP> 5 MLE ba Cl. 0a 2¢ ASHECSLC,
0a < L o >GeAAb, GTNPDA DA
DSb>P*LEC, DSbP>P*L H%LIoC bliYa sbG 5<% oNC
PP<do ATd*MLec. <L ASbALL ba Cr
ACSbAL“ o cCP>Se Ced<1D<GS<LEC
DNDLSbEC>NaASbeC®DJC, dXsbPidJc
AbIBEC>NaABEC®IIE, <IN < 50
ACnbST2C A“HJ R PONABLLC.

Sb>ALEN®I*L AN 0 5*FC JAXLPL

Yo LAcPL Da DSbP>IA o< >eCS PRCHYLA
ATBAR DA oD, SH>ALEN® 5.
Cbd<IDd C=R PSbP>/nbc PSa<dGepe. sdbeal™®, MC
APYRPCSb,

Ab/RPCSe (OLANJC): Sdyal™, M d<o. MC Ao

Aob: Sdral®, Ab/RPCS®. DSbP>IS o bldal>sh
DSH>NNLEONC, ANILSe CALAL PN
PGPl APLo<ST<*L AL%aba®
JARLYSPBDUL.

CAL Cbdao Pobb®/LdoC a sa AS/LLU LY
CLbdd D<LPHYSHECHCY bNLoD><C
Sb.oADTPIHGC (R GJIN 2010-11
Ao<o. DSBAPNLTAPANI®bA Sbe/<5e/< 5D
DLINALLLUEY SbASIYDYLE 5P H2GC PR HgC
A’ AcPDNLoW*of CR oaC
AS<EOAQPLLC baCP< AddoH26C¢ 0a D¢
Ao<lo DRRHAGC ba P /<ot CLNa
A< A HJ Acb SbASIY>/Lod-L*Le
>R 5o g PLINPLodLMLeY? <o
><LJINMRNNSHEC®CY, Ac Do n SbeCseCy
AASPINNPHPLLSHA NS DL L Sboe
ADNsbe<Lc®Y RE Acndn L Y o? sdyeal®,
Ab/RPCSe,

Ab/PCSe (OLANJO): Sdyal™, MC Aob. ™ d<o.
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Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you, d<o: Sdr%al®, AYRDC® CAL CdNJa

Mr. Chairman. In our report, there were a | Po®bn>“N*c “boAcP>onbCe/L,N*a®
couple of times where we went outside of | ba.C>< P Cod®/La® LPHLNe. /2 CA%a
Canada. The first one was dealing with the | <OdLcneptde P<ECHP®I® Labono ™
bill and I went to Greenland. They are also | A"sN%OAC TP >T*L ASNMod. b e
in the process of putting together a 0Q*0CP® o Mo To® a o™

language bill, so | was invited to Db>S N 6" LabebPLur®
Greenland. There was another invitation to | "oP*drcP®/L*LC. CAL I%Pe/<RTcdLr®
Greenland to participate in the celebration | LeL*hnzl™o® P<JINTHCD>CDwILMLE

of the recognition of their own language, | I*P°rar <fednN®ore L PJTCIT®

but because | was in the Kitikmeot at that | *9&I-N*Oa NN BOBS N

time, | was unable to accept that invitation | A< rrLo™ ARNMoJ PNTEG al

and someone else attended in my place. N PPLLA P<INe®a™Mal.

AL 0a2¢ JcCoH%oncPCILYS I>J/DNHJ
15Go- CAb< blIPa>sbNNibb. Db>I/nstb>Lbb
CA®d<. blPab>sbNribb
SbASAYD>bNNY L DSe/LLPPE HneN<®
(Laurentian) Zc_CD%NSARA*LE 0 AN
CAPI< Ac®o D¢ DPIRcPLc DL *.C
D> A*NNM<HJ LabnybYo© CAL 0 2¢
Y Calc PIC,

The other one outside of Nunavut is | was
invited to Laurentian University in Sudbury
last August, along with my counterparts.
The students there wanted to get more
information on official languages. Those
were outside of Nunavut.

Our French researcher will give her own
report as to where she went. For the private AL Coa BPAKIC SHBA®APLSC AL o oS
sector, we sent someone to go down to B o G-qbCE B<INPILe >PCT o<

Quebec to get more information on how 0 b0 5 Acr b5

they dealt with language issues. Those are | | a5 Geqeenc pGod, Ac J<ACI®NC>EILLE]
the events that we took part in outside of IPIREdbE g A®IdE od J<ATD

Nunavut. Maude herself can give areport | 4 «rgsb) 0¢ Sb.oAcDAU*L*LNE. CLed< Cu<@
on where she went. | am also very thankful | 5q oc Jc ¢ o*LansbeCYLL2C CAL ClLo*aa

that she will be speaking in French and LS Aleg® Dabbsad®>%® ><JNZLc >OCT .
being provided with an interpreter. Thank | <t Sgbc<*L LeLeDSAT CAL DAADC

you. DSbec_*o<GI DRACSb®eNCH>o*L.ot. Sdr*al®.
Chairman: Thank you, Ms. Kublu. Ms. Ab/RPCSe (ONANJO): Sdb*al™, ™ d<o. ™
Bertrand. >POGe,

Ms. Bertrand (interpretation): Thank you, | >P23G® (O8MNJO): Sdveal™, Ab/RDCS, IMAoC
Mr. Chairman. | took part in many bNLSbCc B>TL*L <D, AoLedre

meetings in Ottawa, firstly with the Official | >*b>/cnoI¢ bl'Ya I ba Cl d<Al
Languages Commissioner of Canada with | DSo>rcno®lc 4“c ¥\ L0

the Quebec language office. Those ‘bDWLrPﬂN“ar_D‘bC% bNLon%>¢
meetings allowed us to deepen our o< M Ocnrtd*ot DPNNMEotle
knowledge of communications within the | “bP>AM<I*<"1"5C “b.ofc _
SE>AN®CD>HECiT™ M 0f o %D n o i L:C.
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health department and to implement
exploratory meetings for systemic
investigation on the health care system.
The meetings with the Ottawa
commissioner and the Ontario
commissioner allowed us to learn more
about the best practices for investigation.
Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Bertrand. That
was interesting. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. | thank the witnesses. In the
report, it states... . You mentioned earlier
that your legal counsel also participated in
the Greenland event and has gone over
there a couple of times to participate in the
legal aspects of it. Can you tell us how
beneficial your visit to Greenland was to us
under your mandate? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. When the Inuit Language
Protection Act was being drafted, it was
not just Nunavummiut who were involved
on their own. Our language is used not just
in Canada; it’s used in Alaska and in
Greenland. It is also used in the NWT,
Nunavik, and Nunatsiavut. We all worked
with those jurisdictions when they were
drafting the bill, so it was very beneficial to
us. We are forever thankful that they
supported us and gave us assistance.

Thinking of what we went through when
we were preparing to draft the bill and
having the knowledge now of how difficult
it is, we were willing to give our assistance
in return. That’s how it was very beneficial
to us because they feel very strongly about
the Inuit language. We tried to keep an

bNLSbNSbeICH <G*N>ADI bliab><re sbos
AD o< qILLLALC So>AN®eN N, |
Sgbeql, Ab/RPCSe,

A/ <XPCSe OLNNJO): sdyal®, [ >PDGe. Coa
NS GCseDse, C A_ob.

Ao®: dyeal®, AYRPC®. Cbd<ds SbALC
sdytal® CRo Dobbio DSbWYLYsbsLe L
DSHGC® oNe C*aJ% Lclso®bA >Ny
Ac P> DSLE AdPDof, LPANS® 5o
C>22%LSbCDILLLS, AcPod® oo Lolbhre
Acn<Eb®IHeN 5 DSbD>YcnosC.
D>b>NL*aPANJE bo% CHRGc D>PeN_5¢

DR H2gC Sho% CPRT*onc >eC/
<DNsbse/LLL L% PR 0 CLIIYL AcndnbsY
A><0C? Sdyeal®, AbYRDCS,

Ab/RPCSe (OLANJC): Sd*al™, MC Aob. ™ d<o.

d<o: Sd-*al®, AbYRPC. CAL Cbd<d
ASdYSINNPySC A OAC DSb>ZLCC NS D>o*L.o¢
Asdyse, <Sa CCP>Rc<INoJ
JopAPCPRIN“OJ 0a DHPC Ao DG5SN8
A D®/LENLLC, Coa DSh>I®e>C

Q0 DA*Q NS 0a SIS ID®eCPLLC

ba CMA%aD**N%, J¢_/bl > <ID%CD> 5o,

bc S5 0a o ID%CP>C 5o, CAPICCDSe <L
0a I NO%, 0a ST IDeC>se,

DA AT <ID®CHY® QL 0 SY<IRLT ID®C>Yse,
CAPID AcnSbNPY>YA®Q SN >SLC Ca
ASdyse <Sa cCP>NHJ CL*a <DNSbecnc >Sa>L
aoac PrNO%® Sdhytal % oN“ > Abd®/c PSLC

CAL CLo 0a 2T D%CP>c DI ALLN 5
AbIP<LP>NbSo N PPCHL > SbD>ALHJ

CAL®Q CCP% AbJn<DDA>a.c PSe>JcC,
>R o c Ab¥Se/<dob/Lc P®IC QL5 PRN of
ADNsbse<L eI CLed<d ADAS DSb>P Lo ¢
<APPNSHSLC DNDLSbEC>NaAbeNJC
SboAcDARNNE g <L DPYDLN*a ADNJC
SboACD>ANN® 0. SdY*al™®, Ab/RPCSe,
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open dialogue on how best we can do it and
to keep them informed on what we do.
Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. I wasn’t paying attention
and | apologize for that. If | may repeat my
question: when they were dealing with
language issues and legislation and you
were there, what did we learn or what
expanded our knowledge on the Inuit
language? Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. | was trying to explain the
results that we found and the experience
that we gained. We were the ones who
went there to provide assistance. I’m sure it
has been beneficial to the working
relationship between the Canadian and
Greenlandic governments on Inuit language
issues.

In Greenland, we hear from them and
researchers who are part of the 100 people
who asked questions. There was one phone
call I received from their local radio
station. It’s not just Nunavut that is
working very hard on preserving and
revitalizing the Inuit language. At least we
now have someone supporting us and who
is working very hard to preserve the Inuit
language.

We hear from international countries that
their governments are trying to protect their
aboriginal languages. For example,
Australia, New Zealand, and Norway are
different countries. Only Greenlandic Inuit
are using the Inuit language of all those

Ab/RPCSe (OLANJO): Sdyal™, M d<o. MC Ao

Ao®: dyeal®, AYRPC® ac NASCEMaLbA
LIM<da s <dAnboS 5L, <dPCD o

D>b>/na NN Db N DN 5e0<
LcLbheD>eN“5Ne Ac DLy

A®ba AY®PNA052GC Ac P>IbSLE. Sbos
Ac®LEC PRAC DR HAGC

AP T DPAC, DPY R PPACHGC
S>ALLYc D NCENT® ADAS DSbDI*L A“HJ?
sgytal®, Ab/RPCSH,

Ab/PCSe OLMNJC): Sdy*al™®, MC Aob. [ d<o.

d<o: sdyeal®, AYPCh CAL

a0 AYALAGC®D*L Sb>pc PPCNo®

<D DeCNeob, D ILJC PRy
Ab®JL5eIc PDJC, CL a5 IDNSh®>bA
baCo, bé 5 04 AcnsbNMea*lL AoAC
DD *LE ATSNN .

CAL®*LE A CAbI< be ¢ oa *LosT>C
DNSANSHECGENY SbB>ANSHEC®D 0% 5 bCAPT 0™L
100-0° AcPyDSbYD>rL> L 5N,

L GCxJceD% CAL acPN*Loo,
ac>NedvPegUse/LEre DshLADCDGL CLa
D>RUIGSE*NCDIse CLIOML b PN5beIJC,
LSAPNHGEC. NNSHP<LGEC ADAS DSbP>I*>a<
<APNSH®IoC,

Ld<d aPDA%a St 0 S<<C DNSbCCGEC

0a 5bSeb®ISINNCC Db/ ¢ N> a  b/LYaC
A5 DPEONPHNE GDGACATDE, ob <ceTbe,
ORAM>C CLbI™ULLC. PP<oc, bcbec

040 TDC PSh>INg® DI ULLC CAJC
D>RCN® ¢ JDNShe >e>se
AcnSbNPJ®aSon YN o
LNoP<LNNbeoc D>SLE, Sdyal®, Ab/P>ACS,
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countries. Therefore, it was very useful for
us when we worked together and it also
enhanced our working relationship with
them. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. Thank you, Languages
Commissioner. While | am still at that, |
would like to get further understanding.
The majority of Canadians, especially
Inuit, view Greenlanders as good role
models. | have visited Greenland quite a
few times. No matter where you go in
Greenland, their language is visible,
whether you go to the restaurants, the
schools, and all the public places.

Everything is written in their own language
in Greenland. One thing that I’'m especially
proud of is the fact that Greenland
residents, and it seems like the majority of
their population, can speak their own
language compared to Nunavummiut. That
is quite incredible to see. If you go to a
library in Greenland, whether it is in
schools, all their publications are written
and more available in the Inuit language
compared to Canadian Inuit.

I would like to get further assistance as you
stated that you were quite proud to have
provided support to the Greenland people,
perhaps due to a lack of knowledge. |
would be very proud of the fact that if we
are able to support other countries, we
would be very proud to do so to preserve
our language. It seems like we can look to
Greenland more to do further fact-finding. |
am very proud to find out that we assisted
them. So if the Languages Commissioner
can further elaborate in regard to this,
please. Thank you.

Ab/RPCSe (OLANJO): Sdyal™, ™ d<o. MC Ao

Aob: Sdbeal®, APRDCS® L5 Sdbeal®
D>Sb>YS o blYa. CRE<H, Ac DPYCNPLC,
ba Cr>NJC Do) 5C A®IC A oASHA
be_bc>C 0a ¢ CdYS*LENJS AbG*LNJ HeaC
Abda eI OHC CBIANLENJS, CB>RESbCCsodLL
SbeN<®eNbctD*L a IDA*a N

@0 DA N® be b 0a o DSb>Y*L
CdoND>OALLE, @ o LNt o b\ o,

Ao <50\*a Sb.oAD>NTcLoC AoPNDC be bcDC
CL*y NNGseLNC,

QL AD<IIe AbdPH<de<beo RS
Ao LN ysedadseC>se PedIA*a LS bé b P>Jo
DSD>PSTo® Db J*a o ehD>Sdd< 5%datLC
Lo, CL*a Cd“J AbdaeCLn<oribd
Lo DSbeLULSbS\LI5eDbI<Po be b 0a *o
Ao <A H50C DSbLLAS AotNI*L<C
CLAAL DT ®RDSeIALC ba ClMec.

Do oD Db o PLI*L AbdY 0 D>bbDLAC
Ab<P™a . >®DIJeJ® be b o AALSHCS® 5%
Aa DR DPYDLNC o™ M a LA APIMS
DSb>ZD>< L 0¢ AbdP*a SoPC AFLSbA%a DYSL
bcbcTP>oc Db>r/ N <P®PLLALPNDC
<*oPAN"DHCH OPCHR=c<drNHCH,
CH>%LML% AbYCDULLNGeND>SHeCSL. PP<lor
A= 50%dN<C DBD>LDUL AbdMod. CATL
D>abb>Neba<sL>*L, DbD>ISaC bla >dse?
sdv>al™.

Ab/PCSe (OLANJO): Sdyal™, MC Aob. ™ d<o.
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Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. When we visit Greenland, it
is noticeable. Wherever you go in public
places, you will see signage in Greenlandic,
but there is a “but.” There is always a “but”
somewhere. The government departments
are speaking in the Danish language. When
Inuit from Greenland go to government
departments, they are provided services in
Danish.

Their Members of the Legislative
Assembly hold sessions in Danish. They
have worked harder in this area in
Greenland. Although we believe that our
language is not being utilized in Nunavut
as much as we would like to see, we’re
very proud of the fact that the Members of
the Legislative Assembly can speak the
Inuit language. It’s the opposite case in the
Greenland Home Rule Government. Thank
you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. I also would like to thank
the Languages Commissioner. | am very
happy and proud of the fact that they
noticed that we speak the Inuit language in
the House because we are in the eyes of the
public all the time. So if we don’t use the
Inuit language, it’s going to deter the
language.

My question, Mr. Chairman, is if she could
tell us how many staff members are at the
Office of the Languages Commissioner and
what their roles and responsibilities are, as
well as what their jobs are. Thank you.

Chairman: Thank you, Mr. Enook. Ms.
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Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Back in 1999 when the First
Legislative Assembly started, our office
was very small. At this time, there are
vacancies because our legal counsel had
quit and that position has not been filled
yet. Secondly, which is very important, the
person sitting beside me is working on the
French language. The Inuit language
researcher has not been hired yet. We have
a secretary. It was filled on a temporary
basis because the permanent employee had
to take leave. The person sitting to my right
is the communications officer. | stated that
she started in June 2010 and works with the
private sector. That is the personnel in our
office. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. Thank you, Languages
Commissioner. First of all, I’ll let my
colleagues know that I’'m going to leave
them a few questions because I’m not done
yet.

Why can’t you fill those positions? Did
they just recently quit? Did you have any
problems filling those positions? | believe
that we need to fill those positions as soon
as possible. Secondly, in your office, you
make press releases and announcements to
the communities. I’'m sure that you have
media releases in your office.

| believe that you made a report on
language rights. How do you distribute
these? Do you distribute them to the
communities? How do you know that they
read it? Do you have some kind of process
where you can measure whether they
actually read them or whether they actually
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utilize them? What kind of process do you
have to find that out? Thank you, Mr.
Chairman.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. The Member is asking more
than one question. | will try and respond to
all of them.

Our policy analyst was appointed
informally. He was previously a policy
analyst elsewhere and when our workload
increased, along with his workload, we
decided to simply appoint him. I didn’t
realize we were supposed to do so in
writing. The Department of Human
Resources explained to me that | have to
write a letter prior to filling these positions.
There is a process | have to follow in this
area.

There was an applicant for the Inuit
language researcher position. Although we
tried to hire the individual and due to
personal reasons, the person didn’t want to
take that position anymore. We tried to fill
that position again and the individual who
was interested could no longer fill that
position. For that reason, we need to
advertise the job as a new position. That is
why these positions have not been filled.

Regarding your second question... . | was
going to try and remember all the
questions. There are various options that
we try to use to make sure that the
communiqué reaches the people or the
public. We don’t know whether our
communiqué reaches all the public and we
don’t know if our press releases or
announcements are just thrown away.

We originally made them available at the
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post office for pickup. We thought that
interest would decline if we continued to
do it this way. We subsequently wrote to
all the post offices about advertisements
that are stuffed into mailboxes and we
asked if we could do it that way. It’s hard
to know if the documents are actually read
when they’re received in people’s
mailboxes or if they’re just thrown away
and we have never tried to do a survey to
see if people just throw them out.

We do try to make press announcements
through Nunatsiag News and provide those
announcements in airline magazines. We
have been receiving the majority of public
support through radio and television
outlets. As | stated earlier on, | received
comments from the public out there. Thank
you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Enook.

Mr. Enook (interpretation): Thank you,
Mr. Chairman. Thank you for your
response. For those of us who would like to
preserve and protect the Inuit language, |
believe that we need to involve everyone.
I’m sure that we will have to consider how
we can be involved to protect, preserve,
and revitalize our Inuit language and to
make sure that it’s used all the time.

There are other options that we can utilize.
We can even consider the fact that in the
communities, there are local radio stations.
You can utilize those media outlets because
they are very useful in the smaller
communities. All the communities listen to
the local radio station. This is just a
suggestion.

Also, nowadays, our younger people are
utilizing computers. They can now look up
anything. They can chat with each other.
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They can access the media through
computers. I’m sure that you have
computers in your communities. There was
areporton IT. I believe that you can
provide that information on the website so
that the younger people can be more
informed. Perhaps you can provide more
information on the status of your website.
Thank you.

Chairman: Thank you, Mr. Enook. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. For those that are missing in
our report, prior to March 31, we did not
complete the three-year work plan in regard
to communicating the information to the
public. In our plan, we have discussed the
matter of smaller communities and if we
can send announcements to the local radio
stations in the smaller communities.

In regard to computers, | personally use
computers myself. I’'m sure the majority of
you use the social network called
Facebook. Sometimes some of us, as soon
as we wake up, we go smoking and some
of us go check Facebook. We’re trying to
use Facebook in our office because we
know that Facebook members read the
information. For information geared toward
youth, this is part of our three-year work
plan and providing information to the
public.

We categorized Nunavummiut first of all
by their age: children, youth, adults, and
elders because they use different ways of
getting information. Some people don’t
even read. Some people don’t even listen to
the radio. We try to use different forms of
media to reach as many people as possible.
We’re now at the stage of making plans
within the three years on that. Thank you,
Mr. Chairman.
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Chairman: Thank you, Ms. Kublu. Next
on my list I have the Member from
Nattilik, Ms. Ugyuk.

Ms. Ugyuk (interpretation): Thank you,
Mr. Chairman. | would like to ask
questions with regard to the private sector.
They will eventually have to abide by the
legislation and the public has to be properly
informed.

For example, the Department of Health and
Social Services has policies out there and
there is information on the promotion of
health and means of prevention. Do we
expect to see those translated into
Inuktitut? For medications, there are rules
and legislation. With the Department of
Health and the side effects of medication...
. For example, when can we expect to see
some terminology in Inuktitut for such
pharmaceuticals as flu medication and
Tylenol? Thank you.

Chairman: Thank you, Ms. Ugyuk. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Pharmacies are one of our
priorities that we will work on because they
have to abide by the rules and policies to
protect the privacy aspects of an individual.

The private sector, such as drugstores or
pharmacies, informs us, but the three main
reasons why they cannot do that... .
Through that, we have included that in our
plan and there are not enough Inuktitut
interpreter/translators available, especially
in Inuinnaqtun. We haven’t even translated
my report into Inuinnagtun, so that is one
of the stumbling blocks we have.

Secondly, one of the challenges we face is
that they cannot keep an employee who can
speak Inuktitut and the private businesses
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say that when they hire an individual
capable of doing their job, they move on to
working for the government and they end
up working there. Therefore, the private
sector has to keep looking for employees
because every time an employee learns
something, they move on to something
bigger. So that is one of the reasons why
we face these challenges.

Government employees are provided an
opportunity to take Inuit language courses,
but the private sector has no opportunity to
send their staff to take the same training
that the government pays their employees
to take Inuktitut courses. That has been one
of the concerns voiced by the private
sector. They believe that the government
needs to provide more support to the
private sector so that their employees can
take Inuktitut courses.

Personally I know... . Although they were
hand written, “Please take a couple of pills
every four hours.” So that’s the
prescriptions. I don’t know if prescriptions
are in Inuktitut now, but they used to be in
Inuktitut in the past. In Igaluit, the
drugstore has requested support and help
and they have a set of prescription
directions in English.

To date, I’'m not sure what is happening
with Inuktitut directions, but we have
informed the drugstores that they have to
follow and abide by the legislation and that
it is going to be challenging. Thank you,
Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Ms.
Ugyuk.

Ms. Ugyuk (interpretation): Thank you,
Mr. Chairman. I believe that we don’t have
enough interpreter/translators out there.
Are you looking at somebody who will
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provide a training program?

Earlier on, I was talking about medication.
Usually there are instructions on how you
should take medication. They have
instructions in English and then they give
an outline of what types of side effects you
might experience, but it’s all written in
English. When can we expect to see
prescriptions and other pharmaceutical
information being made available in
Inuktitut? That is one of the questions |
have.

Also, you stated that there are not enough
interpreter/translators out there who might
be able to provide those types of services.
Avre there going to be training programs
available so that we can have enough
interpreter/translators? Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Ugyuk. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. With regard to pharmacies,
as | said earlier, they are part of the private
sector. They are non-government
organizations, so we are just waiting for the
implementation of the Language Acts so
that the private sector can be included and
when they will have to abide by the laws.
The most important are health issues and
also human resources. We can include that
as one of our priorities.

In the communities, it’s the health centres
that distribute the medication and they go
through the pharmacies here. We can
include your question as part of our
concern and put it forward. | know that we
will get a little direction, but we would like
to tell you at the moment that we will be
expecting a letter from you giving us
direction on how we should proceed with
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the issue of pharmacies and medication.
Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Ms.
Ugyuk.

Ms. Ugyuk: Are we quitting at five?

Chairman: Thank you, Ms. Ugyuk. | was
going to allow you to finish with your time
and then move on for the end of the day.
We will begin again tomorrow. So if you
want to continue with your line of
questioning, Ms. Ugyuk.

Ms. Ugyuk: Thank you, Mr. Chairman. In
June of this year, your office issued a press
release regarding the National Strategy on
Inuit Education. In your release, you
questioned the willingness of the
Government of Nunavut to meet the
deadlines set out in the Inuit Language
Protection Act and suggested that the
Minister of Education be prepared to
provide progress reports on instruction in
the Inuit language. Can you elaborate on
what specific types of information you feel
the Minister of Education should be
reporting on? Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Ugyuk. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Since then, I’ve had
meetings with the Deputy Ministers for the
Department of CLEY and the Department
of Education.

In the laws, Inuit children would be taught
using Inuktitut as the language of
instruction, but there has to be a strategy in
place and have the NTEP students
participate. We are provided progress

reports for instruction in the Inuit language.

The Minister doesn’t provide the reports;
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it’s the Deputy Ministers who do that. It
seems to be working pretty well in regard
to the exchange of information from both
ends. Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Ms.
Ugyuk.

Ms. Ugyuk: Thank you, Mr. Chairman.
Members of the Standing Committee are
aware that the Minister of Education has
offered to make her departmental officials
available to meet with your office to
provide updates on language of instruction
issues and progress. Your list of activities
does not make reference to any such
meetings in 2010-11. Given the concerns
expressed in your press release, have you
followed up on this offer? Thank you, Mr.
Chairman.

Chairman: Thank you, Ms. Ugyuk. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. (interpretation ends) As |
have stated, the meetings with the Deputy
Minister of CLEY and the Deputy Minister
of Education started only after the end of
the fiscal year in which our annual report is
written. So as a result, it is not included in
this annual report. We have since
commenced these meetings.

In fact, we have outlined the dates of
meetings, keeping in mind that for one
reason or another, we’re not always able to
meet on the date because of varying
obligations. We were supposed to meet this
coming Thursday, but the Deputy Minister
of Education is on duty travel, so we’re
going to have to reschedule the date. We
are trying to adhere to the schedule we
have developed to hold meetings. | feel this
is a step towards meeting this concern that
we raised in our office. (interpretation)
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Thank you, Mr. Chairman.

Chairman: Thank you, Ms. Kublu. Mr.
Tapardjuk.

Mr. Tapardjuk: I’ll take your advice, I
guess. | have quite a few questions on this
particular topic. I’'m just wondering: are we
going to call it a day and resume tomorrow
morning or are we going to try to finish up
this whole section tonight? We’re going to
go on for the next couple of hours for sure.

Chairman: Thank you, Mr. Tapardjuk.
Yes, | had stated before that once Ms.
Ugyuk was done, that would be it for
today. We’re still on the agenda item No. 7
and for the most part, it looks like we have
asked questions on the message from the
Languages Commissioner and asked
particular questions about the activity
reports and questions have come about
regarding the roles and responsibilities, and
then talked about the private sector.

I’'m assuming we will start tomorrow at
around page 14 on recommendations, but
as | said before, we can go back and forth
and you can ask whatever questions you
would like. Mr. Tapardjuk.

Mr. Tapardjuk: | do have questions on
the activity reports. | wanted your guidance
as to whether I should... . Are you going to
try to finish all of this particular section,
activity reports, tonight or can we just let it
go for now and carry on tomorrow
morning? That’s my question.

Chairman: Thank you, Mr. Tapardjuk. We
are going to adjourn for tonight and start
again tomorrow morning, and we will stay
here until it’s finished and until everyone
has asked questions that they would like to
ask. So with that said, is everybody willing
to adjourn?
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Some Members: Agreed.
Chairman: We will pick it up tomorrow
morning. I’ll see everyone here at nine

o’clock. Thank you.

>>Committee adjourned at 17:08
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